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  Tavistock Town Council 

Tavistock Town Council Website Accessibility and Compliance 
 

Testing and Report  

carried out internally by Tavistock Town Council using the WAVE Evaluation Tool 17th July 2020 - Ongoing 

 

Web Content Accessibility Guidelines (WCAG) 2.1 

“Web Content Accessibility Guidelines (WCAG) 2.1 defines how to make Web content more accessible to people with disabilities. Accessibility involves a wide range of 

disabilities, including visual, auditory, physical, speech, cognitive, language, learning, and neurological disabilities. Although these guidelines cover a wide range of 

issues, they are not able to address the needs of people with all types, degrees, and combinations of disability. These guidelines also make Web content more usable by 

older individuals with changing abilities due to aging and often improve usability for users in general”. 

The following pages identify the areas on the Tavistock Town Council website which are: 

 Non Compliant; 

 Complaint with advisories  

Home Page and Headers & Footers 

Non Compliant & Guideline Failures 

 “Errors - Linked image missing alternative text – An image without alternative text results in an empty link” 

“Guideline 1.1 – Text Alternatives: Provide text alternatives for any non-text content” 

“1.1.1 Non-text Content (Level A)” 

 “Guideline 2.4 - Navigable: Provide ways to help users navigate, find content, and determine where they are.” 

 “2.4.4 Link Purpose (In Context) (Level A)” 

 “Guideline 1.4 - Distinguishable: Make it easier for users to see and hear content including separating foreground from background” 

1.4.3 Contrast (Minimum) (Level AA) 

 “Guideline 2.4 Navigable: Provide ways to help users navigate, find content, and determine where they are”.   

“2.4.1 Bypass Blocks - (Level A)”   
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Element’s on TTC Website both Non-Compliant and Compliant  
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Element on TTC Website – Town Crest labelled as “Site Logo” also acts as a “Home Button” “Errors - Linked image missing alternative text – An image without 

alternative text results in an empty link” 

“Guideline 1.1 – Text Alternatives: Provide text 

alternatives for any non-text content” 

“1.1.1 Non-text Content (Level A)” 

“Images, form image buttons, and image map hot 

spots have appropriate, equivalent alternative 

text. Images that do not convey content, are 

decorative, or contain content that is already 

conveyed in text are given null alt text (alt="") or 

implemented as CSS backgrounds. All linked 

images have descriptive alternative text. 

Equivalent alternatives to complex images are 

provided in context or on a separate linked page. 

Form buttons have a descriptive value. Form 

inputs have associated text labels. Embedded 

multimedia is identified via accessible text. Frames 

and iframes are appropriately titled.” 

“Guideline 2.4 - Navigable: Provide ways to help 

users navigate, find content, and determine 

where they are.” 

 “2.4.4 Link Purpose (In Context) (Level A)” 

“The purpose of each link (or form image button or 

image map hotspot) can be determined from the 

link text alone, or from the link text and its context 

(e.g., surrounding text, list item, previous heading, 

or table headers). Links (or form image buttons) 

with the same text that go to different locations 

are readily distinguishable.” 
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Element on TTC Website – “Tavistock Town Council” text also acts as a “Home Button - “Alerts - Redundant link – Adjacent links go to the same URL” 

 

“2.4.4 Link Purpose (In Context) (Level A)” 

The same guideline applies as page 3 above.  
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Element on TTC Website – “Errors - Empty button – A button is empty or has no value” 

“Guideline 1.1 – Text Alternatives: Provide text 

alternatives for any non-text content” 

“1.1.1 Non-text Content (Level A)” 

“Guideline 2.4 - Navigable: Provide ways to help 

users navigate, find content, and determine 

where they are.” 

 “2.4.4 Link Purpose (In Context) (Level A)” 

The same guidelines apply as on page 3 above. 
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Element on TTC Website – “Errors - Empty link – A Link contains no text” 

  “2.4.4 Link Purpose (In Context) (Level A)” 

 The same guideline applies as page 3 above. 
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Element on TTC Website – “Contrast Errors - Very Low Contrast” – Very low contrast between foreground and background colours” 

 

“Guideline 1.4 - Distinguishable: Make it easier for 

users to see and hear content including separating 

foreground from background” 

1.4.3 Contrast (Minimum) (Level AA) 

“Text and images of text have a contrast ratio of at 

least 4.5:1.  

Large text - at least 18 point (typically 24px) or 14 

point (typically 18.66px) and bold - has a contrast 

ratio of at least 3:1.” 

  Contrast Level is only 4.47:1 When you click on the 

Header and also on the “News” section. 

  



8 
 

 Element on TTC Website – “Features - Linked image with alternative text - Alternative text is present for an image that is within a link”. 

 

 “1.1.1 Non-text Content (Level A)” 

“2.4.4 Link Purpose (In Context) (Level A)” 

The same guidelines apply as on page 3 above. 
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Element on TTC Website – “Alerts - Suspicious alternative text - Alternative text is likely insufficient or contains extraneous information”. 

  

“1.1.1 Non-text Content (Level A)”   

The same guideline applies as page 3 above.                      
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Element on TTC Website – “Alerts - Suspicious link text Link text contains extraneous text or may not make sense out of context”. 

 

  “2.4.4 Link Purpose (In Context) (Level A)” 

The same guideline applies as page 3 above. 
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Element on TTC Website – “Features - Skip link target - A target for a "skip" link is present”. 

 

“Guideline 2.4 Navigable: Provide ways to help users navigate, find 

content, and determine where they are”.   

   “2.4.1 Bypass Blocks - (Level A)”    

 “A link is provided to skip navigation and other page elements that 

are repeated across web pages. 

A proper heading structure and/or identification of page 

regions/landmarks may be considered a sufficient technique. Because 

navigating by headings or regions is not supported in most browsers, 

WebAIM recommends a "skip" link (in addition to headings and 

regions) to best support sighted keyboard users”. 
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Element on TTC Website – “Features – Null or empty alternative text – Alternative text is null or empty (alt=””). 

 

                                                                                                                                           

 “1.1.1 Non-text Content (Level A)”   

The same guideline applies as page 3 above.     
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Element on TTC Website – “Structural Elements - A <header> element or banner landmark is present”. 

 

 “Guideline 1.3 - Adaptable: Create content that can be presented in 

different ways (for example simpler layout) without losing 

information or structure”                                                                                                               

“1.3.1 Info and Relationships (Level A)” 

“Semantic markup is used to designate headings (<h1>), 

regions/landmarks, lists (<ul>, <ol>, and <dl>), emphasized or special 

text (<strong>, <code>, <abbr>, <blockquote>, for example), etc. 

Semantic markup is used appropriately. Tables are used for tabular 

data and data cells are associated with their headers. Data table 

captions, if present, are associated to data tables. Text labels are 

associated with form input elements. Related form elements are 

grouped with fieldset/legend. ARIA labelling may be used when 

standard HTML is insufficient”. 

 

          “2.4.1 Bypass Blocks - (Level A)”  

         The same guideline applies as page 11 above.  
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Element on TTC Website – “Structural Elements – Search an ARIA search landmark is present”. 

 

 

        

     

  “1.3.1 Info and Relationships (Level A)” 

 The same guideline applies as page 13 above. 

   “2.4.1 Bypass Blocks - (Level A)” 

The same guideline applies as page 11 above. 
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Element on TTC Website – “Structural Elements – Navigation – A <nav> element or navigation landmark is present”. 

 

                                                                                                                                                                     

 “1.3.1 Info and Relationships (Level A)” 

 The same guideline applies as page 13 above. 

 “2.4.1 Bypass Blocks - (Level A)” 

The same guideline applies as page 11 above. 

                                                                                                                                          

  



16 
 

Element on TTC Website – “Structural Elements – Unordered list – An unordered (bulleted) list (<ul> element) is present 

 

 

   “1.3.1 Info and Relationships (Level A)” 

 The same guideline applies as page 13 above. 
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         Element on TTC Website – “Structural Elements – Main Content – A <main> element or main landmark is present 

 

      

   “1.3.1 Info and Relationships (Level A)” 

 The same guideline applies as page 13 above. 

 “2.4.1 Bypass Blocks - (Level A)” 

The same guideline applies as page 11 above. 
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          Element on TTC Website – “Structural Elements – Heading levels 1 to 3 – A first/second/third heading (<h1> <h2> <h3> element) is present 

 

     

 “1.3.1 Info and Relationships (Level A)” 

 The same guideline applies as page 13 above. 

 “2.4.1 Bypass Blocks - (Level A)” 

The same guideline applies as page 11 above. 

“Guideline 2.4 - Navigable: Provide ways to help 

users navigate, find content, and determine 

where they are”. 

 “Page headings and labels for form and    

interactive controls are informative. Avoid 

duplicating heading (e.g., "More Details") or label 

text (e.g., "First Name") unless the structure 

provides adequate differentiation between them”. 
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Element on TTC Website – “Structural Elements –Footer – A <footer> element or contentinfo landmark is present” 

 

 

     “1.3.1 Info and Relationships (Level A)” 

      The same guideline applies as page 13 above. 

      “2.4.1 Bypass Blocks - (Level A)” 

     The same guideline applies as page 11 above. 
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  Element on TTC Website – “ARIA – An ARIA role, state, or property is present 

 

“Robust - Content must be robust enough that it can be 

interpreted by a wide variety of user agents, including 

assistive technologies” 

“Guideline 4.1 - Compatible: Maximize compatibility with 

current and future user agents, including assistive 

technologies”  

“4.1.2 Name, Role, Value - (Level A)” 

“Markup is used in a way that facilitates accessibility. This 

includes following the HTML/XHTML specifications and using 

forms, form labels, frame titles, etc. appropriately. 

ARIA is used appropriately to enhance accessibility when 

HTML is not sufficient”.          
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Home Page and Headers & Footers 
Home Page retested using the WAVE Evaluation Tool 14th August 2020 following remedial works by website provider Cosmic and Internally 

Now showing no Errors or Contrast Errors 
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Town Hall Page 
Town Hall Page tested using the WAVE Evaluation Tool 14th August 2020 

Non Compliant & Guideline Failures 

Showing no Errors or Contrast Errors 

Element on TTC Website – “Alerts - Suspicious alternative text - Alternative text is likely insufficient or contains extraneous information”. 

“Guideline 2.4 - Navigable: Provide ways to help users navigate, find 

content, and determine where they are.” 

 “2.4.4 Link Purpose (In Context) (Level A)” 

“The purpose of each link (or form image button or image map hotspot) 

can be determined from the link text alone, or from the link text and its 

context (e.g., surrounding text, list item, previous heading, or table 

headers). Links (or form image buttons) with the same text that go to 

different locations are readily distinguishable.” 
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Pannier Market Page 
Panier Market Page tested using the WAVE Evaluation Tool 14th August 2020 

Non Compliant & Guideline Failures  

Element on TTC Website – “Errors - Empty link – A Link contains no text” 

 

 

 

 

 

 

 

 

 “Guideline 2.4 - Navigable: Provide ways to help users navigate, find content, and 

determine where they are.” 

 “2.4.4 Link Purpose (In Context) (Level A)” 

“The purpose of each link (or form image button or image map hotspot) can be 

determined from the link text alone, or from the link text and its context (e.g., 

surrounding text, list item, previous heading, or table headers). Links (or form image 

buttons) with the same text that go to different locations are readily 

distinguishable.” 
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Contact Us Page 
Contact Us Page tested using the WAVE Evaluation Tool 14th September 2020 

Showing 1 Error & 0 Contrast Errors 

 

 

 

 

 

 

 

 

1.1.1 Non-text Content (Level A) - Form inputs have associated text label 

1.3.1 Info and Relationships (Level A)- Text labels are associated with form input elements. Related form elements 

are grouped with fieldset/legend. ARIA labelling may be used when standard HTML is insufficient. 

2.4.6 Headings and Labels (Level AA) - Page headings and labels for form and interactive controls are informative. 

Avoid duplicating heading (e.g., "More Details") or label text (e.g., "First Name") unless the structure provides 

adequate differentiation between them. 

3.3.2 Labels or Instructions (Level A) Icon index - Sufficient labels, cues, and instructions for required interactive 

elements are provided via instructions, examples, properly positioned form labels, and/or fieldsets/legends. 

 


